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Jane Blaufus, CLU
Courageous Conversations
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Slide 2 
Enrich your client conversations and 

relationships

Deal professionally with grieving 

beneficiaries

Differentiate yourself  
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Enrich your client conversations and 

relationships
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Slide 5 You have to have courageous 

conversations with your prospects and 

clients

You need to deepen the client 

relationship

Develop relationships with all of  the 

immediate members of  a client’s family
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Deal professionally with grieving 

beneficiaries
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Slide 7 We are on an emotional rollercoaster

We want to talk about our loved ones

What to you is a simple two-minute 

decision

If  today is not a good time, then please 

do not press the issue
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Slide 8 Please do not say you understand what 

we are going through

If  we forget our manners and do not 

treat you with kindness, please do not 

take it personally

There is a lot of  care, concern and help 

offered when someone is ill or dies
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Slide 9 The first year after a loss brings with it 

many ‘Firsts’

Many people offer to help and kindly 

ask if  there is something they can do 

for us

Please remember our children because 

we might need some help

 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 



Slide 10 

Differentiate yourself
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Slide 11 Remember selling starts with listening

Remember the 70/30 Golden Rule of  

listening

Put your own agenda aside

Wrap your arms around us and love us

Talk to us about the ‘Whole’ of  our lives
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Slide 12 
Make sure that your own financial 

house is in order

Walk the walk and talk the talk

If  you are the advisor in your own 

house, “Fire Yourself ”
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BELIEVE 

You truly make a difference in the lives of  

the people you serve each and every day!
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